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Diets Are
Overrated

Know your numbers first

e

“ Health and
Claims Insights

of the year's claim pressure
pointed to lifestyle-related
disease pressure.

@ The body had been dropping hints
long before the bill arrived.
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Employee Benefits and paid in consolidated paid in consolidated
Incdividual Life claims pasd elairms clarms

claims, cashback benafits

and refunds delivered

o Know yourself. Know your numbers. Then change what needs changing.
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A note from the
Managing Director.

As Zimnat Life Assurance enters its BOth year, the Health & Claims
Barometer gives us a clearer way to listen to what our claims are
telling ws. It turns real claim moments into useful insight about the
health and life realities facing Zimbabwean individuals, families
and workplaces.

Claims data is not neutral research. It is practical evidence of where
pressure shows up most often, where protection was needed most,
and where earlier awareness could make a meaningful difference.
When we read it carefully, it helps us respond with more relevance,
empathy and care.

By bringing together Employee Benefits and Individual Life insights,
we are using our data to help customers know their health and
financial numbers earhier, so better decisions can be made before
life forces the comnversation,

Claims are not just numbers to us.
They help us understand people better

and respond with more relevance,

empathy and care. Workmore Chimweta
Managing Director
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Support showed
up often

Protection is not abstract. It showed up in
paid claims, cashback benefits, refunds

and real conversations. h“'-——-,q,__
5,966 ) Usp 320 % ZWG 18.26M @ 264,000
claims, cashback paid in Employee paid in Employee phone calls with
benefits and Benefits and Benefits and customners to help
refunds delivered Individual Life claims Individual Life claims with claims and
policy servicing

e Sometimes protection sounds like a phone ringing and someone answering.
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Know first,
Act earlier

Your body usually whispers before a claim arrives

In cur claims data, cardiovascular disease, cancer and
diabetes/metabolic conditions carried the strongest
ifestyle-linked signal. Together, these non communicable
disease groups accounted for 73.5% of leading disease

groups. The body was sending signals before the claim form.

28.1% 0 15.9%
carcdiovasoular CANCET
share

share

2.8%

diabetes and
meetabolic share

0 The numbers are not the headline. Earlier action is.

F

Know more.
Act earlier.

Protect today.
Prevent tomorrow.

Healthier lives.
Stronger families.
Better communities.
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The body
left clues

In the data, cardiovascular, cancer, communicable
or respiratory, accident or injury, and diabetes or
metabolic conditions carned the clearest signals.

Together, the leading disease groups made up
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13.5% of the leading claim burden. The body was '# R ‘l i H tﬂl

leaving clues before the claim form arnved. Cardicvaseular C Aol Comununicable Accident / Diabates /
{ Respiratory Injury Metabalic

® Social lens: Economic lens: Public health lens:
;‘ Slow conditions become I I| Late care turns health o The signal points to earlier
screening and steadier

daily-life conditions pressure into household cost
chronic care

o What claims data makes visible, prevention can act on.
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Your BP has

hints

Blood pressure is nol always dramatic. Sometimes it
hides in stress, salty meals, skipped medscation, long
days and that little voice saying, “I'll check next week.
In our claims story, heart disease, hypertension and
stroke gave us the clearest health clue of the year.

That is not a reason to panic. It is a reason o know
your number early, treat steadily and keep your cover
ready before life pets expensive.

O

Check earlier

A quick BP check
Erves you more
rogem to act,

been dropping

¥

Treat steadily

small routines keep
the prassure — and
the costs — from
FURMInE BWay.

LifeChecl

x

o Know the number before it becomes the story.

Manage pressure

Liess salt, Less stress,

Blore mowemant,
Batter numbsers,

X
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28.1%

share of
health moments

USD 868.9K

paid towards
heart, BP and
stroke claims

ZIWG 10.25M

paid in heart, BP
and stroke claims

Most frequent

health signal by
claims count

Review cover

Keep your protection
ready bafore life
sands the ball,
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Some things

need screening,
not waiting

@ Screening is not panic. It is how small signals become earlier decisions.

® Cancer carnied a meansngful share of health moments and value
pressure in the year,

® Earlier care-seeking can change both the health cutcome and the
financial pressure,

15.9% == USD 915.4K @ WG 3.07M
share of health E paid towards in cancer related

cancer related claims

Mo ments

ighe
UsD value

claams

Screen earlier Motice symptoms Plan support Review cover
Regular checks catch Small signs matter. Talk early. Map care, Make surne youUr COver
mone and cost less. Listen to your body. transport and finances fits your needs today,

0 Earlier detection changes both outcomes and costs
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Workplaces that support men,
protect everyone

Across claim moments where gender was captured, 81.4%
were male and 18.6% were female.

This reflects exposure — who holds higher-risk roles, who delays care,
and who carmes more breadwinner pressure, Workplaces that create
safer, more supportive environments change these numbers, The
pattern is social. The response must be too.

Cardiovascular Cancer Communicable

[— ] [— ] N
B4. 2% 15.8% 73.1% 26.9% T2.4% 27.6%

o Safe workplaces create protected families.

? 18.6%

Female

Organ failure Accident and injury Diabetes and metabolic
) L —E— I e, ™)
.7% 8.3% 100% 0% 100% 0%
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When the need was greatest, (?l 23— = f ke
workplace cover showed up \ == CAS

Employee Benefits turned cover into real family support.

.
':.

#
e
o

Employer-funded cover made a measurable difference to employess and families,
These claim moments show that workplace protection does not sit on paper:

it shows up when households need it most. The numbers are not just financial.
They represent school fees protected, household pressure eased and families

given breathing room when life changed unexpectedly.

© % S

219 UsD 2.19M ZWG 12.20M

LUISD claim moments LW -I:Lzl m maments pad paid

H 101

Geroug Life

n 185 o 39

Hk-healtn

&, 19

e half a million dollars | highest single claim settled

6 Good cover matters most when life hits hardest.
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When life changed,
we helped families cope

Behind every death-related claim is a household trying to keep
life moving. This support helped families manage the costs that

continued after loss — from school and home expenses to debt,
estate costs and groceries. It is what cover looks like when care
has to keep going.

UsSD 2.35M LIWG 16.9/M
pand through death-réelated paad through death-related
family support family support

ﬂ Family-support definition: Individual Lile, Group Life and Funers] Benehit.

= ) & i -

Gl Horm s Dbt Estate cosis T ] e

Support carried on Financial relief

whare life still nesded it st It mttonsdl most: @m

Peace of mind

for you and your loved ones.
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The fifties carry
the heaviest weigh

Peak breadwinner years often carry the
greatest financial pressure

Claim severity rises sharply in the 50-59 age band.

In the age-complete ZWG Employee Benefits records,
this is the decade where the financial weight peaks hard.
That matters because the person in their fifties is often
carrying children below them, parents above them,

-

"

relatives beside them and debt behind them —
The claim pays once. The income was already 70+
being shared every month,
Peak Financial Children, One income Peak breadwinner
decade ressure peaks nts and b -
. < ° P ikt ® e ™  quickly become
in the ffties a debt often *=8® zupporting
The fifties ane the al a .rnl : | | household
depeli vihar iFe This Is v meeat here several lives S
wl_w oblgatcns and Responubditios at once Wi
r-:-.;.-:h:r;.n:hg-l'-ru costs often comie from every The veeight s real struggles. the
sl resxch their peak. ghrocbagn and conatant aniire Feor Tl Bt

o The claim pays once. The income was being shared every month.
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Mothers are not
only dependants.

They are hidden
infrastructure

Care work does not always show up on a salary slip.
It still shapes the household economy.

Amang riscorded mother-and-father cowered lives, mothers
appeared more often than fathers. Part of that may be
longevity, but the deeper question is what disappaars when
a maother ar grandmothes dees

A claam can help fund the funeral, but it cannot Tully prce
the childcare, cooking, caregiving, household knowledge
and emotional labouwr that often leave with her,

She may not always show up 43 a salary, but she often
holds the system together.

Mothers appear Care can be

Care work can &, household _
.. mare often than ' irvisitsle i //\\ s s s far Wy it matters
& faml:lwrs iy \ ’ s t/Ami  household I.. e W~ rousanan
c -life still central AN i e H’""‘“‘- e e s
r
pattern in irmpact RS Cafd Fystem.

o The claim records a mother. The household may have lost an entire care system.
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One policy can
hold a family tree _

The real unit of protection is not one person.
It is everyone whose life is attached to them.

A policy may belong to one person, but the responsibility
behind it can stretch across generations. Our funeral-clams
pattern shows that protecton 15 often carmying parents,
in-laws and elders alongside the policyholder's own
immediate household. In other words, one premsum can

quietly hold a family tree together,

65% ~ 71 0% One premium .

it Do Family tree
naimeed -:-e;-'u'l:rllg:d-lj'lr b CAN CRITY S i Ui rdal unit of
e [ 4] grarjrdrrm'lherﬁ housteholds and =
parents of parents-in-law ang included RErralsns |

Formal protection can
travel miuch further
than ane payroll.

The policy number may be singular. The obligation behind it is plural.
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-.;==: aften outlast the
visinle ones.

The funeral gets the plan.
The morning after
gets less of it.

The visible cost gets attention. The longer aftermath gets less of it.

The claims data points to a deeply human pattern. We prepare more
quickly for the bill the community will witness than for the quieter
costs that follow loss.

Funeral cover shows up strongly in volume, Traditsonal Life carnes
deeper value per claim. The lesson is not that people get it wrong.
It is that visible, immediate costs feel urgent, while the longer
financial aftermath is easier to postpone.

School fees, groceries, rent and debt can continue long after the
mourners leave. The data invites a fuller kind of planning: not only
for the day of loss, but for the months that follow it. — —

Traditional Life Funeral cover The visible cost The quieter aftermath
o often carries deeper * often gets -'l-. gets attention lasts longer
1Y o
long-term support L planned first Eenasieaaranuiin
VWihom ncomie stops, The funeral day foels Farmdy and community rent and debt continue
family nreds keep going. immirdiate, wisible and vl wertrenss it Later.
socially urgent.

o The funeral has an audience. The longer financial story needs a plan too.
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are not the deadliest ot

What shocks us most is not always what claims the most.

Accidents stay vivid because they are sudden and dramatic.
The Individual Life claims story points somewhere gquieter,

Dizease accumulates differently, hiding in blood pressure,
sugar levels, untreated symptoms, interrupted medication and

check-ups postponed until life gets less busy.
The risk most likely to scare us i5 not necessarily \\__? i __._-—-—-""""___’-J

the nisk most kely to rearrange a household.

MNatural deaths Accidental Quiet disease What we fear
m dominated the m',. deaths were is often The takeaway most is not
QW IndividuallLife m a small the bigger —— Q always what
pattern minority thief deserves louder claims most
The leading causes Sudden evenits grab It busldls slowly and PRGN, Parcaption is lowd
of claims are rooted in attention but claim takes mone froem Beably 15 quintir —
cheanic diseate, firwnee liyird farnilagrs. thar we fie and costher.

0 We fear the crash because it is dramatic. The ledger says quiet disease is the bigger thief.
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Protection is also
a conversation

Claims support 1s not only about what gets paid.
It is also about what gets explained, answered

and made easier,

264,000

phone calls with customers
to help with claims and policy servicing

- 2709 ~ 2,154
t- cashback benefits é} refunds
paid processed

O

Sometimes reassurance is the service.

@ Answered

9 Explained
o Made easier

<
L
e
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Know your numbers
Then protect what matters

Know your BF, blood sugar, cholesterol and screening dates.
Then let us help you put the right financial protection around
you and the people you love,

M Health & Claims
V' insights

Let our team help you get the cover right

From life cover (o family protestion and practical guidance,
our team can help you orgamse the financial solutions
that fit your life,

@

Talk to Zimnat

@ WhatsApp: 0772 175 991 Website: www simnal oo rw

@ Toll-free: 321
o Facebook: Zimnak
@ X TennatOfficial

e Know yourself. Know your numbers. Protect your future

@ Emil: custormercarsiinmnat oo.rw

@ Linkedin: Zimnat

Instagram: smnatofficial




